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Sample
All RI Hospitals 16,686 5052 353 30.9%

All Medical/Surgical Patients 15,413 4668 329 30.9%

All Obstetric Patients 1273 384 24 30.7%

Kent County Memorial Hospital
All Patients 2443 749 44 31.2%
Medical/Surgical Patients 2181 661 43 30.9%
Obstetrical Patients 262 88 1 33.7%
Landmark Medical Center
All Patients 795 243 18 31.3%
Medical/Surgical Patients 658 210 11 32.5%
Obstetrical Patients 137 33 7 25.4%
Memorial Hospital of Rhode Island
All Patients 1571 367 32 23.8%
Medical/Surgical Patients 1348 337 28 25.5%
Obstetrical Patients 223 30 4 13.7%
The Miriam Hospital
All Patients 1998 705 33 35.9%
Medical/Surgical Patients 1998 705 33 35.9%
Newport Hospital
All Patients 652 207 9 32.2%
Medical/Surgical Patients 530 159 8 30.5%
Obstetrical Patients 122 48 1 39.7%
Our Lady of Fatima Hospital
All Patients 1565 501 24 32.5%
Medical/Surgical Patients 1565 501 24 32.5%
Rhode Island Hospital
All Patients 3766 1081 116 29.6%
Medical/Surgical Patients 3766 1081 116 29.6%
Roger Williams Medical Center
All Patients 1348 312 39 23.8%
Medical/Surgical Patients 1348 312 39 23.8%
South County Hospital
All Patients 741 259 16 35.7%
Medical/Surgical Patients 652 227 13 35.5%
Obstetrical Patients 89 32 3 37.2%
The Westerly Hospital
All Patients 863 263 7 30.7%
Medical/Surgical Patients 767 230 6 30.2%
Obstetrical Patients 96 33 1 34.7%
Women and Infants Hospital
All Patients 944 365 15 39.3%
Medical/Surgical Patients 600 245 8 41.4%
Obstetrical Patients 344 120 7 35.6%

Rehabilitation Hospital of Rhode Island
All Patients 119 47 0 39.5%
Butler Hospital
All Patients 902 202 0 22.4%
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Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

Overall
Section n %ile n %ile n %ile n %ile

Overall Rating 1072 82.9 3.1 66.1 92.6 4649 82.7 45 657 81.6 30 210 80.6 20 335 84.1 65
Admission 1072 83.4 3.8 66.5 94.7 4440 80.6 21 629 79.0 < 12 203 77.9 < 8 323 79.4 < 14
Room 1072 78.8 3.7 61.3 91.2 4592 78.0 40 644 76.5 26 208 72.0 < 4 334 81.2 75
Meals 1072 76.1 4.0 59.5 90.1 4476 76.7 55 633 77.1 59 207 75.0 38 325 82.8 > 96
Nurses 1072 85.9 3.8 64.7 95.3 4613 87.0 57 652 86.0 46 209 85.3 37 334 88.0 69
Tests and Treatments 1072 83.9 2.9 70.0 92.4 4530 84.1 52 645 82.9 33 207 82.3 25 330 84.3 54
Visitors and Family 1072 84.0 3.2 68.8 94.5 4287 83.3 38 611 81.2 16 199 81.6 21 314 84.7 58
Physician 1072 86.2 3.2 69.9 96.7 4536 86.6 51 639 84.6 25 208 85.3 33 328 88.0 73
Discharge 1072 82.6 3.2 68.0 93.5 4493 82.9 50 623 81.7 34 208 83.3 56 323 82.7 46
Personal Issues 1072 82.3 3.6 63.0 92.8 4502 82.6 50 639 81.2 32 203 80.8 28 325 83.3 59
Overall Assessment 1072 86.2 3.9 62.6 97.3 4593 86.5 49 646 85.9 42 208 82.9 18 333 87.2 56

Overall
Section n %ile n %ile n %ile n %ile

Overall Rating 1072 82.9 3.1 66.1 92.6 701 85.4 80 159 83.8 60 500 80.4 19 1075 80.9 23
Admission 1072 83.4 3.8 66.5 94.7 671 84.2 55 148 83.9 52 484 76.6 < 5 1007 78.7 < 11
Room 1072 78.8 3.7 61.3 91.2 694 79.3 55 159 76.8 28 493 76.3 25 1059 77.9 38
Meals 1072 76.1 4.0 59.5 90.1 680 78.4 73 157 77.0 58 476 75.9 47 1030 73.7 25
Nurses 1072 85.9 3.8 64.7 95.3 697 90.0 > 89 158 86.6 53 495 84.1 27 1061 85.5 39
Tests and Treatments 1072 83.9 2.9 70.0 92.4 686 86.5 83 152 85.7 74 492 82.6 30 1036 82.1 24
Visitors and Family 1072 84.0 3.2 68.8 94.5 653 86.6 81 139 83.7 42 455 81.1 15 978 81.3 18
Physician 1072 86.2 3.2 69.9 96.7 686 88.6 80 156 89.4 > 88 476 83.4 15 1046 85.0 31
Discharge 1072 82.6 3.2 68.0 93.5 683 84.5 73 152 85.8 > 88 477 81.7 34 1046 80.9 26
Personal Issues 1072 82.3 3.6 63.0 92.8 686 85.0 79 154 83.5 62 478 81.3 33 1033 81.1 31
Overall Assessment 1072 86.2 3.9 62.6 97.3 694 90.9 > 92 157 86.9 53 491 83.2 19 1058 84.4 28

> +1 std. deviation
>> +2 std. deviations
< -1 std. deviation
<< -2 std. deviations
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Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

Overall
Section n %ile n %ile n %ile n %ile

Overall Rating 1072 82.9 3.1 66.1 92.6 311 83.7 59 227 81.5 30 229 85.7 83 245 87.4 > 95
Admission 1072 83.4 3.8 66.5 94.7 298 81.0 23 216 83.0 42 225 86.0 76 236 85.0 64
Room 1072 78.8 3.7 61.3 91.2 305 79.3 55 223 73.4 < 7 228 79.3 54 245 85.9 > 98
Meals 1072 76.1 4.0 59.5 90.1 287 76.9 57 215 70.7 < 8 222 78.5 73 244 81.2 > 90
Nurses 1072 85.9 3.8 64.7 95.3 309 89.0 80 226 85.4 39 228 89.3 83 244 90.5 > 92
Tests and Treatments 1072 83.9 2.9 70.0 92.4 300 85.9 76 221 83.8 46 224 88.1 > 94 237 86.7 85
Visitors and Family 1072 84.0 3.2 68.8 94.5 287 86.0 74 210 81.1 16 210 86.1 75 231 87.1 85
Physician 1072 86.2 3.2 69.9 96.7 304 88.3 78 225 85.7 39 224 89.9 > 91 244 92.7 >> 99
Discharge 1072 82.6 3.2 68.0 93.5 301 83.7 63 216 82.9 50 221 87.2 > 95 243 86.3 > 92
Personal Issues 1072 82.3 3.6 63.0 92.8 300 83.2 58 219 81.4 35 221 84.4 72 244 87.3 > 94
Overall Assessment 1072 86.2 3.9 62.6 97.3 308 87.0 55 227 87.0 54 228 88.0 67 243 91.5 > 95

> +1 std. deviation
>> +2 std. deviations
< -1 std. deviation
<< -2 std. deviations
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Rhode Island Inpatient Public Report
Medical/Surgical - Mean Score Comparison (continued)

All Hospital Database
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Mean



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

1 Yes 41.6% 27.8% 26.1% 34.2% 48.4% 32.5% 44.9% 47.6%
No 58.4% 72.2% 73.9% 65.8% 51.6% 67.5% 55.1% 52.4%
Valid n 4467 629 199 322 669 151 479 1040
Missing n 201 32 11 15 36 8 22 41

2 Yes 62.9% 71.0% 81.0% 75.1% 63.3% 69.3% 63.8% 57.9%
No 37.1% 29.0% 19.0% 24.9% 36.7% 30.7% 36.2% 42.1%
Valid n 4410 621 200 325 662 150 472 1016
Missing n 258 40 10 12 43 9 29 65

3 Yes 61.5% 67.1% 74.6% 71.7% 60.7% 72.7% 63.7% 57.8%
No 38.5% 32.9% 25.4% 28.9% 39.3% 27.3% 36.3% 42.2%
Valid n 4452 620 205 322 671 154 479 1023
Missing n 216 41 5 15 34 5 22 58

4 Yes 67.6% 86.8% 90.2% 50.6% 85.1% 79.9% 83.8% 45.3%
No 32.4% 13.2% 9.8% 49.4% 14.9% 20.1% 16.2% 54.7%
Valid n 4413 623 204 324 671 149 476 1009
Missing n 255 38 6 13 34 10 25 72

5 Yes 55.1% 44.7% 64.4% 52.0% 61.3% 60.1% 52.4% 54.8%
No 44.9% 55.3% 35.6% 48.0% 38.7% 39.9% 47.6% 45.2%
Valid n 4423 624 205 321 667 148 473 1014
Missing n 245 37 5 16 38 11 28 67

6 Yes 67.5% 60.2% 64.6% 75.4% 81.2% 66.2% 65.4% 57.7%
No 32.5% 39.8% 35.4% 24.6% 18.8% 33.8% 34.6% 42.3%
Valid n 4360 618 198 321 659 145 460 1006
Missing n 308 43 12 16 46 14 41 75

7 Yes 33.2% 23.2% 32.7% 24.8% 49.5% 47.0% 42.5% 24.1%
No 66.8% 76.8% 67.3% 75.2% 50.5% 53.0% 57.5% 75.9%
Valid n 4324 603 196 315 644 149 464 1007
Missing n 344 58 14 22 61 10 37 74

8 Yes 54.7% 46.9% 44.7% 53.4% 69.3% 54.1% 58.9% 43.0%
No 45.3% 53.1% 55.3% 46.6% 30.7% 45.9% 41.1% 57.0%
Valid n 4201 590 190 311 616 146 443 962
Missing n 467 71 20 26 89 13 58 119

9 Yes 29.6% 28.3% 36.5% 30.1% 33.0% 22.3% 30.5% 29.5%
No 70.4% 71.7% 63.5% 69.9% 67.0% 77.7% 69.5% 70.5%
Valid n 4256 598 192 309 648 148 453 979
Missing n 412 63 18 28 57 11 48 102

Percentages reflect only patient responses and do not include missing data
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donation?

Did someone give you 
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Bill of Rights?
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Did someone explain to 
you extended life support 
options?

Was your admission 
unexpected?

Did you have a roommate?

Were you placed on a 
restricted diet during most 
of your stay?

Memorial The Miriam

Were you admitted through 
the emergency room?

Was this your first visit at 
this hospital?
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Medical/Surgical - Patient Reported Demographics

Number Question Response Categories
All RI 

Hospitals Kent County

Press Ganey Associates, Inc.

Landmark



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

10 1 9.8% 8.6% 7.1% 10.8% 9.4% 6.6% 19.2% 9.0%
2 - 3 33.9% 29.3% 35.9% 35.9% 34.3% 29.1% 36.1% 30.3%
4 - 7 40.1% 42.1% 42.9% 35.6% 43.1% 35.8% 30.2% 42.2%
8 - 14 11.9% 15.5% 10.1% 13.9% 9.3% 15.2% 11.5% 13.6%
15 + 4.3% 4.5% 4.0% 3.7% 3.9% 13.2% 2.9% 4.9%
Valid n 4375 627 198 323 668 151 443 1018
Missing n 293 34 12 14 37 8 58 63

11 Yes 2.7% 0.7% 0.6% 5.2% 1.7% 1.4% 3.1% 4.1%
No 97.3% 99.3% 99.4% 94.8% 98.3% 98.6% 96.9% 95.9%
Valid n 4219 584 177 310 637 138 458 984
Missing n 449 77 33 27 68 21 43 97

12 Am Indian/Alaskan 2.0% 1.6% 1.5% 3.8% 2.0% 2.8% 2.8% 1.7%
Asian 0.4% 0.5% 1.0% 0.0% 0.2% 0.7% 0.2% 0.7%
Black/African Am 1.9% 0.5% 2.9% 1.3% 2.9% 2.8% 1.3% 2.0%
Hawaiian/Pac Island 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.2% 0.4%
White 95.6% 97.4% 94.7% 94.9% 95.0% 93.8% 95.5% 95.2%
Valid n 4379 615 206 313 663 145 471 1003
Missing n 289 46 4 24 42 14 30 78

13 8th Grade or less 8.9% 8.5% 11.9% 21.4% 8.3% 5.4% 8.3% 8.2%
Some High School 14.7% 16.1% 19.3% 19.2% 16.7% 5.4% 20.0% 11.1%
High School Graduate or GED 33.4% 36.8% 38.1% 30.3.% 31.5% 27.5% 36.8% 33.6%
Some college/2-year degree 23.7% 26.1% 19.3% 18.0% 23.0% 30.2% 21.3% 23.3%
4-year college graduate 9.5% 5.3% 6.4% 5.0% 10.1% 14.1% 7.9% 11.4%
More than 4 year degree 9.9% 7.1% 5.0% 6.2% 10.4% 17.4% 5.8% 12.3%
Valid n 4444 620 202 323 664 149 484 1024
Missing n 224 41 8 14 41 10 17 57

14 Very Poor 1.9% 1.3% 1.5% 3.1% 1.9% 1.3% 1.6% 2.1%
Poor 7.8% 9.4% 8.5% 8.4% 8.5% 4.6% 7.0% 8.7%
Fair 27.9% 29.6% 37.3% 32.5% 28.2% 24.8% 23.8% 27.3%
Good 45.0% 45.1% 41.3% 40.9% 45.8% 45.1% 49.8% 45.1%
Very Good 17.3% 14.7% 11.4% 15.2% 15.6% 24.2% 17.8% 16.8%
Valid n 4487 639 201 323 671 153 488 1036
Missing n 181 22 9 14 34 6 13 45

Percentages reflect only patient responses and do not include missing data
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How many days were you 
in the hospital?

Medical/Surgical - Patient Reported Demographics (continued)

Compared to others your 
age, would you typically 
rate your health as:

What is your race?

What is the highest grade 
or level of education that 
you have completed?

Number Question Response Categories
All RI 

Hospitals Kent County
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Are you of Hispanic or 
Latino descent?

Memorial The Miriam Rhode Island
Our Lady of 

FatimaNewport



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

15 Yes 17.8% 17.6% 17.1% 25.9% 17.3% 9.0% 21.2% 17.4%
No 82.2% 82.4% 82.9% 74.1% 82.7% 91.0% 78.8% 82.6%
Valid n 4467 620 205 328 678 155 476 1032
Missing n 201 41 5 9 27 4 25 49

16 Read the questions 365 53 26 37 51 7 39 90
Wrote down the answers 458 73 27 44 63 9 52 107
Answered the questions 254 34 4 29 32 1 34 67
Translated the questions 52 2 0 8 9 0 6 12

Percentages reflect only patient responses and do not include missing data

www.pressganey.com
Press Ganey Associates, Inc.

All RI 
Hospitals Kent CountyResponse Categories Newport

Did someone help you 
complete the survey?

Landmark
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Rhode Island Inpatient Public Report

If someone helped you 
complete the survey, how 
did they help you?

Memorial The Miriam Rhode Island
Our Lady of 

Fatima

Medical/Surgical - Patient Reported Demographics (continued)

Number Question



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

1 Yes 54.9% 30.0% 28.6% 61.3%
No 45.1% 70.0% 71.4% 38.8%
Valid n 295 223 220 240
Missing n 17 4 10 5

2 Yes 66.6% 75.1% 57.7% 13.4%
No 33.4% 24.9% 42.3% 86.6%
Valid n 290 213 222 239
Missing n 22 14 8 6

3 Yes 64.4% 71.0% 61.8% 17.6%
No 35.6% 29.0% 38.2% 82.4%
Valid n 298 217 225 238
Missing n 14 10 5 7

4 Yes 72.9% 86.9% 70.1% 0.8%
No 27.1% 13.1% 29.9% 99.2%
Valid n 280 214 224 239
Missing n 32 13 6 6

5 Yes 52.2% 68.0% 56.2% 55.9%
No 47.8% 32.0% 43.8% 44.1%
Valid n 297 219 217 238
Missing n 15 8 13 7

6 Yes 75.1% 78.1% 62.1% 73.5%
No 24.9% 21.9% 37.9% 26.5%
Valid n 285 215 219 234
Missing n 27 12 11 11

7 Yes 33.0% 43.2% 38.2% 24.6%
No 67.0% 56.8% 61.8% 75.4%
Valid n 288 206 220 232
Missing n 24 21 10 13

8 Yes 54.4% 72.3% 50.9% 74.6%
No 45.6% 27.7% 49.1% 25.4%
Valid n 283 206 214 240
Missing n 29 21 16 5

9 Yes 30.5% 25.5% 22.5% 29.7%
No 69.5% 74.5% 77.5% 70.3%
Valid n 279 208 213 229
Missing n 33 19 17 16

Percentages reflect only patient responses and do not include missing data
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Was your admission 
Unexpected?

Rhode Island Inpatient Public Report
Medical/Surgical - Patient Reported Demographics (continued)

Number Question Response Categories
Roger 

Williams South County
Women and 

InfantsThe Westerly

Were you admitted through 
the emergency room?

Was this your first visit at 
this hospital?

Did someone explain to 
you extended life support 
options?
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Did you have a roommate?

Were you placed on a 
restricted diet during most 
of your stay?

Did someone give you 
information about organ 
donation?

Did someone give you 
information on the Patient's 
Bill of Rights?

Do you have insurance that 
limits your choice of 
provider?



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

10 1 8.1% 9.9% 8.5% 5.4%
2 - 3 36.1% 33.5% 40.3% 47.3%
4 - 7 38.6% 42.5% 42.7% 39.3%
8 - 14 11.2% 11.8% 6.2% 5.9%
15 + 6.0% 2.4% 2.4% 2.1%
Valid n 285 212 211 239
Missing n 27 15 19 6

11 Yes 4.0% 0.5% 0.5% 4.7%
No 96.0% 99.5% 99.5% 95.3%
Valid n 273 215 210 233
Missing n 39 12 20 12

12 Am Indian/Alaskan 1.7% 0.9% 0.9% 2.2%
Asian 0.7% 0.5% 0.0% 0.0%
Black/African Am 2.1% 1.4% 0.5% 4.3%
Hawaiian/Pac Island 0.0% 0.0% 0.0% 0.0%
White 95.5% 97.3% 98.6% 93.5%
Valid n 288 221 222 232
Missing n 24 6 8 13

13 8th Grade or less 14.4% 1.4% 4.1% 2.9%
Some High School 15.4% 11.3% 13.2% 9.2%
High School Graduate or GED 33.6% 38.9% 26.9% 26.7%
Some college/2-year degree 20.1% 23.5% 27.4% 33.8%
4-year college graduate 6.4% 12.2% 14.6% 15.8%
More than 4 year degree 10.1% 12.7% 13.7% 11.7%
Valid n 298 221 219 240
Missing n 14 6 11 5

14 Very Poor 2.7% 2.3% 2.2% 0.8%
Poor 7.7% 5.5% 9.8% 0.8%
Fair 32.2% 24.9% 29.5% 17.7%
Good 40.6% 47.9% 37.1% 51.5%
Very Good 16.8% 19.4% 21.4% 29.1%
Valid n 298 217 224 237
Missing n 14 10 6 8

Percentages reflect only patient responses and do not include missing data
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Are you of Hispanic or 
Latino descent?

Women and 
Infants

Medical/Surgical - Patient Reported Demographics (continued)

How many days were you 
in the hospital?

Press Ganey Associates, Inc.

Response Categories
Roger 

Williams South County The Westerly

Compared to others your 
age, would you typically 
rate your health as:

What is your race?

What is the highest grade 
or level of education that 
you have completed?

Number



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

15 Yes 22.4% 16.5% 15.2% 6.7%
No 77.6% 83.5% 84.8% 93.3%
Valid n 294 218 223 238
Missing n 18 9 7 7

16 Read the questions 23 14 16 9
Wrote down the answers 33 21 19 10
Answered the questions 21 16 13 3
Translated the questions 10 0 1 4

Percentages reflect only patient responses and do not include missing data
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Response Categories
Roger 

Williams South County The WesterlyNumber Question

Rhode Island Inpatient Public Report

Did someone help you 
complete the survey?

If someone helped you 
complete the survey, how 
did they help you?

Women and 
Infants

Medical/Surgical - Patient Reported Demographics (continued)



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

Number Question Response Categories
1 0 - 17 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

18 - 34 4.2% 3.2% 3.3% 5.3% 3.1% 3.1% 5.2% 5.4%
35 - 49 16.1% 13.8% 11.0% 12.5% 11.9% 14.5% 14.6% 19.1%
50 - 64 24.9% 22.5% 25.2% 21.1% 27.5% 30.2% 22.6% 25.3%
65 - 79 34.3% 37.5% 39.5% 38.6% 37.9% 33.3% 31.7% 32.7%
80+ 20.5% 23.0% 21.0% 22.6% 19.6% 18.9% 25.9% 17.4%
Valid n 4668 661 210 337 705 159 501 1081
Missing n 0 0 0 0 0 0 0 0

2 Male 44.3% 45.1% 51.9% 44.2% 54.8% 50.3% 38.7% 48.9%
Female 55.7% 54.9% 48.1% 55.8% 45.2% 49.7% 61.3% 51.1%
Valid n 4668 661 210 337 705 159 501 1081
Missing n 0 0 0 0 0 0 0 0

3 1 19.4% 18.3% 19.5% 23.7% 21.4% 17.0% 25.9% 17.9%
2 - 3 37.5% 33.0% 40.0% 34.1% 36.3% 37.1% 33.9% 35.2%
4 - 7 30.5% 33.7% 31.0% 28.5% 31.6% 32.1% 27.1% 31.7%
8 - 14 9.8% 11.8% 8.1% 11.0% 8.2% 10.1% 10.4% 11.0%
15 + 2.8% 3.2% 1.4% 2.7% 2.4% 3.8% 2.6% 4.1%
Valid n 4668 661 210 337 705 159 501 1081
Missing n 0 0 0 0 0 0 0 0

4 Medicare 25.9% 33.4% 0.0% 39.5% 11.4% 19.4% 34.3% 12.4%
Managed Medicare 20.4% 26.8% 0.5% 23.1% 35.2% 12.0% 25.7% 25.4%
Medicaid 1.9% 2.3% 2.4% 3.9% 0.9% 0.0% 1.4% 1.8%
Managed Medicaid 3.0% 1.2% 0.0% 2.7% 1.1% 2.8% 1.4% 1.5%
Other Government 1.6% 0.0% 30.5% 0.0% 0.0% 0.0% 0.0% 0.1%
Blue Cross 26.2% 19.8% 20.0% 14.2% 34.5% 48.1% 24.4% 35.4%
Worker Compensation 0.7% 1.4% 1.0% 0.6% 0.4% 0.0% 0.8% 1.3%
CHAMPUS 0.5% 0.0% 0.0% 0.3% 0.5% 7.4% 0.4% 0.2%
HMO 11.4% 11.0% 41.0% 11.3% 8.5% 5.6% 0.0% 11.8%
Commercial 5.3% 2.7% 4.8% 1.2% 2.8% 3.7% 10.2% 3.1%
Self-Pay 3.2% 1.4% 0.0% 3.3% 4.8% 0.9% 1.4% 6.9%
Valid n 4149 661 210 337 563 108 499 870
Missing n 519 0 0 0 142 51 2 211

*Hospital did not upload values.

Percentages reflect only patient responses and do not include missing data
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Rhode Island Inpatient Public Report
Medical/Surgical - Uploaded Demographics

Primary Insurance Type

Age

Gender

How many days were you 
in the hospital?

All RI 
Hospitals Kent County Landmark Rhode IslandMemorial The Miriam Newport

Our Lady of 
Fatima



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

Number Question Response Categories
5 Race American Indian 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Asian 0.3% 0.2% 0.0% 0.0% 0.2% 1.1% 0.2% 0.5%
Black 1.7% 0.5% 2.9% 1.5% 1.9% 2.3% 1.3% 1.7%
White 91.9% 96.5% 92.4% 95.0% 94.2% 94.3% 96.6% 90.5%
Other 0.8% 1.8% 0.0% 3.6% 0.0% 0.0% 0.4% 0.0%
Unknown 3.9% 0.8% 4.8% 0.0% 2.2% 2.3% 0.8% 3.7%
Hispanic White 0.3% 0.3% 0.0% 0.0% * * 0.6% *
Hispanic Black 0.0% 0.0% 0.0% 0.0% * * 0.0% *
Hispanic 1.0% * * * 1.4% 0.0% * 3.7%
Valid n 3854 661 210 337 417 87 447 651
Missing n 814 0 0 0 288 72 24 430

*Hospital did not upload values.

Percentages reflect only patient responses and do not include missing data

www.pressganey.com 11

Rhode IslandMemorial The Miriam Newport
Our Lady of 

Fatima

Press Ganey Associates, Inc.

Rhode Island Inpatient Public Report
Medical/Surgical - Uploaded Demographics (continued)

All RI 
Hospitals Kent County Landmark



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

Number Question Response Categories
1 0 - 17 0.0% 0.0% 0.0% 0.0%

18 - 34 2.6% 4.8% 0.9% 6.9%
35 - 49 15.4% 9.7% 16.1% 42.0%
50 - 64 22.1% 26.9% 24.3% 30.2%
65 - 79 34.0% 32.6% 37.4% 17.1%
80+ 26.0% 26.0% 21.3% 3.7%
Valid n 312 227 230 245
Missing n 0 0 0 0

2 Male 39.4% 44.9% 43.0% 0.0%
Female 60.6% 55.1% 57.0% 100.0%
Valid n 312 227 230 245
Missing n 0 0 0 0

3 1 18.6% 19.8% 14.3% 11.0%
2 - 3 36.5% 39.6% 49.1% 61.6%
4 - 7 32.4% 28.2% 29.6% 21.6%
8 - 14 9.3% 11.0% 6.1% 4.9%
15 + 3.2% 1.3% 0.9% 0.8%
Valid n 312 227 230 245
Missing n 0 0 0 0

4 Medicare 35.6% 43.2% 96.6% 13.5%
Managed Medicare 4.2% 0.0% 0.0% 7.8%
Medicaid 2.2% 1.3% 0.9% 2.0%
Managed Medicaid 23.4% 0.0% 0.0% 2.0%
Other Government 0.0% 0.0% 0.0% 0.0%
Blue Cross 2.6% 21.6% 0.0% 53.5%
Worker Compensation 0.3% 0.0% 0.0% 0.0%
CHAMPUS 0.3% 0.4% 1.7% 0.4%
HMO 22.1% 11.9% 0.0% 9.0%
Commercial 7.1% 18.9% 0.0% 10.6%
Self-Pay 2.2% 2.6% 0.9% 1.2%
Valid n 312 227 117 245
Missing n 0 0 113 0

*Hospital did not upload values.

Percentages reflect only patient responses and do not include missing data

www.pressganey.com 12

Age

Gender

How many days were you 
in the hospital?

Primary Insurance Type

Women and 
Infants

Press Ganey Associates, Inc.

Rhode Island Inpatient Public Report
Medical/Surgical - Uploaded Demographics (continued)

Roger 
Williams South County The Westerly



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

Number Question Response Categories
5 Race American Indian 0.0% 0.9% 0.4% 0.4%

Asian 1.0% 0.0% 0.0% 0.8%
Black 3.2% 0.4% 0.4% 4.5%
White 91.7% 92.1% 99.1% 58.0%
Other 1.0% 0.4% 0.0% 0.0%
Unknown 1.0% 6.2% 0.0% 33.1%
Hispanic White 2.2% 0.0% 0.0% *
Hispanic Black 0.0% 0.0% 0.0% *
Hispanic * * * 3.3%
Valid n 312 227 230 245
Missing n 0 0 0 0

*Hospital did not upload values.

Percentages reflect only patient responses and do not include missing data

www.pressganey.com

Press Ganey Associates, Inc.
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Rhode Island Inpatient Public Report
Medical/Surgical - Uploaded Demographics (continued)

Roger 
Williams South County The Westerly

Women and 
Infants



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

Overall
Section n %ile n %ile n %ile n %ile

Overall Rating 394 85.4 3.3 72.4 92.7 384 87.0 68 88 88.2 81 33 82.4 19 30 88.7 > 85
Admission 394 88.4 3.9 75.4 97.4 371 87.8 42 84 93.2 > 91 32 87.5 39 28 87.4 37
Room 394 81.7 4.9 63.3 95.3 384 82.0 51 88 80.4 37 33 77.7 20 30 83.1 58
Meals 394 78.0 4.3 64.1 91.1 382 81.5 79 88 82.0 82 33 72.9 < 13 30 85.0 > 95
Nurses 394 88.0 4.4 67.7 97.0 370 90.4 69 83 91.4 79 30 86.4 31 30 93.2 > 90
Tests and Treatments 394 85.1 3.3 75.5 92.5 362 87.3 75 82 89.8 > 92 29 84.3 37 30 87.6 78
Visitors and Family 394 84.6 4.1 71.0 94.9 369 86.1 63 87 85.3 55 33 81.9 25 28 87.9 80
Physician 394 89.1 3.3 72.1 98.0 374 90.6 70 85 92.1 82 33 87.0 24 27 92.8 > 87
Discharge 394 85.5 3.9 69.7 96.4 384 85.4 43 88 87.2 64 33 83.0 23 30 86.9 61
Personal Issues 394 85.1 4.0 69.3 93.3 379 87.0 68 87 88.7 83 33 80.4 < 12 30 90.4 > 92
Overall Assessment 394 88.8 4.2 72.9 98.1 384 91.8 76 88 91.8 76 33 83.7 < 12 30 94.3 > 93

Overall
Section n %ile n %ile n %ile n %ile

Overall Rating 394 85.4 3.3 72.4 92.7 48 91.5 > 98 32 89.9 > 93 33 89.6 > 91 120 83.6 28
Admission 394 88.4 3.9 75.4 97.4 47 94.6 > 96 31 90.5 66 31 91.0 74 118 80.0 < 3
Room 394 81.7 4.9 63.3 95.3 48 92.4 >> 99 32 85.4 78 33 83.3 61 120 78.8 27
Meals 394 78.0 4.3 64.1 91.1 48 84.4 > 93 32 74.6 22 32 80.4 72 119 83.6 > 91
Nurses 394 88.0 4.4 67.7 97.0 48 95.7 > 99 32 93.8 > 92 32 92.6 > 86 115 86.3 31
Tests and Treatments 394 85.1 3.3 75.5 92.5 46 90.4 > 95 32 90.0 > 93 30 86.7 68 113 84.2 36
Visitors and Family 394 84.6 4.1 71.0 94.9 46 91.4 > 96 32 89.8 > 92 29 89.7 > 91 114 83.4 36
Physician 394 89.1 3.3 72.1 98.0 48 90.4 68 32 94.1 > 95 32 98.0 >> 100 117 87.2 26
Discharge 394 85.5 3.9 69.7 96.4 48 87.9 74 32 90.6 > 92 33 88.6 81 120 81.2 < 14
Personal Issues 394 85.1 4.0 69.3 93.3 47 91.7 > 96 32 93.2 >> 100 33 88.0 78 117 83.0 29
Overall Assessment 394 88.8 4.2 72.9 98.1 48 96.0 > 98 32 97.1 > 99 33 96.0 > 98 120 89.1 51

> +1 std. deviation
>> +2 std. deviations
< -1 std. deviation
<< -2 std. deviations

http://www.pressganey.com

Press Ganey Associates, Inc.

Mean
Newport

Mean Mean Mean

All Hospital Database

N Mean
Std. 
Dev. Min Max

Rhode Island Inpatient Public Report
Obstetrical - Mean Score Comparison

All Hospital Database

MeanN
Landmark

Mean
Memorial

Mean
Kent County

14

Mean Mean
All RI HospitalsStd. 

Dev. Min Max

South County The Westerly Women and Infants



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

1 Yes 53.5% 50.0% 50.0% 62.1% 52.1% 50.0% 31.3% 62.4%
No 46.5% 50.0% 50.0% 37.9% 47.9% 50.0% 68.8% 37.6%
Valid n 376 88 32 29 48 30 32 117
Missing n 8 0 1 1 0 2 1 3

2 Yes 26.7% 8.2% 0.0% 31.0% 6.4% 17.2% 3.1% 64.0%
No 73.3% 91.8% 100.0% 69.0% 93.6% 82.8% 96.9% 36.0%
Valid n 367 85 31 29 47 29 32 114
Missing n 17 3 2 1 1 3 1 6

3 Yes 20.9% 15.1% 19.4% 33.3% 10.4% 6.5% 3.1% 35.3%
No 79.1% 84.9% 80.6% 66.7% 89.6% 93.5% 96.9% 64.7%
Valid n 374 86 31 30 48 31 32 116
Missing n 10 2 2 0 0 1 1 4

4 Yes 2.4% 2.3% 6.1% 3.4% 0.0% 0.0% 0.0% 3.5%
No 97.6% 97.7% 93.9% 96.6% 100.0% 100.0% 100.0% 96.5%
Valid n 373 88 33 29 48 30 32 113
Missing n 11 0 0 1 0 2 1 7

5 Yes 12.6% 14.3% 9.1% 13.3% 17.0% 9.7% 0.0% 14.5%
No 87.4% 85.7% 90.9% 86.7% 83.0% 90.3% 100.0% 85.5%
Valid n 374 84 33 30 47 31 32 117
Missing n 10 4 0 0 1 1 1 3

6 Yes 47.0% 53.1% 40.6% 33.3% 58.3% 53.1% 38.7% 43.5%
No 53.0% 46.9% 59.4% 66.7% 41.7% 46.9% 61.3% 56.5%
Valid n 366 81 32 27 48 32 31 115
Missing n 18 7 1 3 0 0 2 5

7 Yes 19.6% 37.3% 6.9% 6.9% 31.3% 25.8% 28.1% 4.3%
No 80.4% 62.7% 93.1% 93.1% 68.8% 74.2% 71.9% 95.7%
Valid n 367 83 29 29 48 31 32 115
Missing n 17 5 4 1 0 1 1 5

8 Yes 47.9% 42.9% 38.7% 50.0% 42.6% 82.8% 74.1% 40.4%
No 52.1% 57.1% 61.3% 50.0% 57.4% 17.2% 25.9% 59.6%
Valid n 353 77 31 28 47 29 27 114
Missing n 31 11 2 2 1 3 6 6

9 Yes 30.1% 24.7% 37.9% 33.3% 34.8% 9.7% 29.6% 34.8%
No 69.9% 75.3% 62.1% 66.7% 65.2% 90.3% 70.4% 65.2%
Valid n 356 81 29 30 46 31 27 112
Missing n 28 7 4 0 2 1 6 8

Percentages reflect only patient responses and do not include missing data

www.pressganey.com

South County
Women and 

InfantsThe Westerly

Were you admitted through 
the emergency room?

Was this your first visit at 
this hospital?

Rhode Island Inpatient Public Report
Obstetrical - Patient Reported Demographics

Number Question Response Categories
All RI 

Hospitals Kent County Landmark Memorial Newport

15

Did someone explain to 
you extended life support 
options?

Was your admission 
unexpected?

Did you have a roommate?

Were you placed on a 
restricted diet during most 
of your stay?

Did someone give you 
information about organ 
donation?

Did someone give you 
information on the Patient's 
Bill of Rights?

Do you have insurance that 
limits your choice of 
provider?

Press Ganey Associates, Inc.



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

10 1 4.7% 6.8% 0.0% 3.3% 2.1% 0.0% 12.1% 5.0%
2 - 3 64.6% 55.7% 78.8% 70.0% 64.6% 62.5% 81.8% 61.7%
4 - 7 27.1% 36.4% 18.2% 20.0% 33.3% 31.3% 6.1% 26.7%
8 - 14 1.8% 1.1% 3.0% 3.3% 0.0% 0.0% 0.0% 3.3%
15 + 1.8% 0.0% 0.0% 3.3% 0.0% 6.3% 0.0% 3.3%
Valid n 384 88 33 30 48 32 33 120
Missing n 0 0 0 0 0 0 0 0

11 Yes 6.7% 2.3% 0.0% 20.0% 0.0% 0.0% 0.0% 14.4%
No 93.3% 97.7% 100.0% 80.0% 100.0% 100.0% 100.0% 85.6%
Valid n 371 86 32 30 45 29 31 118
Missing n 13 2 1 0 3 3 2 2

12 Am Indian/Alaskan 0.6% 1.2% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0%
Asian 2.6% 0.0% 3.0% 0.0% 4.3% 3.2% 3.1% 4.0%
Black/African Am 0.9% 0.0% 0.0% 0.0% 2.2% 0.0% 0.0% 2.0%
Hawaiian/Pac Island 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.0%
White 95.7% 98.8% 97.0% 100.0% 93.5% 96.8% 93.8% 93.0%
Valid n 349 84 33 23 46 31 32 100
Missing n 35 4 0 7 2 1 1 20

13 8th Grade or less 1.1% 0.0% 3.0% 6.7% 0.0% 0.0% 0.0% 0.9%
Some High School 3.8% 1.2% 6.1% 13.3% 0.0% 3.2% 0.0% 5.2%
High School Graduate or GED 16.9% 20.0% 21.2% 20.0% 12.8% 6.5% 25.0% 14.8%
Some college/2-year degree 33.8% 42.4% 48.5% 23.3% 21.3% 29.0% 50.0% 27.8%
4-year college graduate 24.7% 24.7% 12.1% 23.3% 36.2% 25.8% 12.5% 27.0%
More than 4 year degree 19.8% 11.8% 9.1% 13.3% 29.8% 35.5% 12.5% 24.3%
Valid n 373 85 33 30 47 31 32 115
Missing n 11 3 0 0 1 1 1 5

14 Very Poor 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8%
Poor 0.8% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0% 1.7%
Fair 4.0% 4.6% 6.1% 6.9% 2.2% 0.0% 0.0% 5.0%
Good 44.3% 41.1% 57.6% 51.7% 39.1% 56.3% 45.5% 39.5%
Very Good 50.7% 54.0% 36.4% 41.4% 58.7% 40.6% 54.5% 52.9%
Valid n 379 87 33 29 46 32 33 119
Missing n 5 1 0 1 2 0 0 1

Percentages reflect only patient responses and do not include missing data

www.pressganey.com

Kent County
How many days were you 
in the hospital?

The Westerly

Press Ganey Associates, Inc.

Obstetrical - Patient Reported Demographics (continued)

Compared to others your 
age, would you typically 
rate your health as:

What is your race?

What is the highest grade 
or level of education that 
you have completed?

Number Question Response Categories
All RI 

Hospitals South CountyLandmark

16

Rhode Island Inpatient Public Report

Are you of Hispanic or 
Latino descent?

Memorial Newport
Women and 

Infants



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

15 Yes 2.4% 3.6% 0.0% 3.3% 0.0% 3.1% 0.0% 3.5%
No 97.6% 96.4% 100.0% 96.7% 100.0% 96.9% 100.0% 96.5%
Valid n 368 84 30 30 45 32 32 115
Missing n 16 4 3 0 3 0 1 5

16 Read the questions 2 1 0 0 0 0 0 1
Wrote down the answers 2 0 0 1 0 1 0 0
Answered the questions 2 0 0 0 0 0 0 2
Translated the questions 5 2 0 0 0 0 0 3

Percentages reflect only patient responses and do not include missing data

www.pressganey.com

Rhode Island Inpatient Public Report

Did someone help you 
complete the survey?

If someone helped you 
complete the survey, how 
did they help you?

Memorial Newport
Women and 

Infants
All RI 

Hospitals South CountyLandmark

17

Kent County The Westerly

Press Ganey Associates, Inc.

Obstetrical - Patient Reported Demographics (continued)

Number Question Response Categories



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

Number Question Response Categories
1 0 - 17 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

18 - 34 76.8% 71.6% 84.8% 80.0% 72.9% 75.0% 81.8% 78.3%
35 - 49 22.7% 26.1% 15.2% 20.0% 27.1% 25.0% 18.2% 21.7%
50 - 64 0.3% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
65 - 79 0.3% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
80+ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Valid n 384 88 33 30 48 32 33 120
Missing n 0 0 0 0 0 0 0 0

2 Male 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Female 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Valid n 384 88 33 30 48 32 33 120
Missing n 0 0 0 0 0 0 0 0

3 1 6.5% 9.1% 9.1% 0.0% 8.3% 0.0% 9.1% 5.8%
2 - 3 69.5% 63.6% 72.7% 86.7% 64.6% 68.8% 81.8% 67.5%
4 - 7 22.1% 27.3% 18.2% 10.0% 27.1% 31.3% 9.1% 21.7%
8 - 14 1.3% 0.0% 0.0% 3.3% 0.0% 0.0% 0.0% 3.3%
15 + 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.7%
Valid n 384 88 33 30 48 32 33 120
Missing n 0 0 0 0 0 0 0 0

4 Medicare 0.6% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8%
Managed Medicare 0.3% 0.0% 3.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Medicaid 0.9% 0.0% 0.0% 3.3% 0.0% 3.1% 0.0% 0.8%
Managed Medicaid 14.8% 12.5% 0.0% 53.3% 8.3% 0.0% 0.0% 17.5%
Other Government 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Blue Cross 48.9% 55.7% 21.2% 16.7% 47.9% 68.8% 0.0% 55.0%
Worker Compensation 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
CHAMPUS 4.0% 0.0% 0.0% 0.0% 25.0% 0.0% 100.0% 0.8%
HMO 20.7% 21.6% 69.7% 20.0% 12.5% 15.6% 0.0% 11.7%
Commercial 9.1% 6.8% 6.1% 6.7% 6.3% 12.5% 0.0% 12.5%
Self-Pay 0.9% 2.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8%
Valid n 352 88 33 30 48 32 1 120
Missing n 32 0 0 0 0 0 32 0

*Hospital did not upload values.

Percentages reflect only patient responses and do not include missing data

www.pressganey.com

Obstetrical - Uploaded Demographics

Rhode Island Inpatient Public Report

Gender

How many days were you 
in the hospital?

The Westerly
Women and 

Infants
Age

All RI 
Hospitals Kent County
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Landmark Memorial Newport South County

Press Ganey Associates, Inc.

Primary Insurance Type



Discharge Dates: 12/9/2002 - 3/9/2003
Received Through 3/31/2003

Number Question Response Categories
5 Race American Indian 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Asian 1.1% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0% 2.5%
Black 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.7%
White 89.4% 94.3% 97.0% 83.3% 100.0% 87.5% 100.0% 80.0%
Other 1.6% 0.0% 0.0% 13.3% 0.0% 0.0% 0.0% 1.7%
Unknown 2.2% 4.5% 0.0% 3.3% 0.0% 9.4% 0.0% 0.0%
Hispanic White 0.5% 1.1% 3.0% 0.0% * 0.0% 0.0% *
Hispanic Black 0.0% 0.0% 0.0% 0.0% * 0.0% 0.0% *
Hispanic 4.6% * * * 0.0% * * 14.2%
Valid n 367 88 33 30 31 32 33 120
Missing n 17 0 0 0 17 0 0 0

*Hospital did not upload values.

Percentages reflect only patient responses and do not include missing data
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Landmark Memorial Newport South County

Press Ganey Associates, Inc.

Obstetrical - Uploaded Demographics (continued)

Rhode Island Inpatient Public Report

The Westerly
Women and 

Infants
All RI 

Hospitals Kent County



Discharge Dates: 4/15/2003 - 7/15/2003
Received Dates: 5/1/2003 - 7/31/2003

Overall
Section n %ile

Overall Rating 37 87.1 2.3 82.7 91.0 47 88.0 68
Admissions 37 90.8 1.9 87.0 94.2 45 92.8 > 81
Room 37 81.7 3.7 72.1 88.9 47 80.7 41
Diet and Meals 37 79.6 3.9 70.4 90.2 47 82.9 81
Nursing Care 37 87.0 3.1 79.9 92.0 47 84.8 27
Physical Therapy 37 91.8 2.0 85.3 95.4 47 93.2 76
Occupational Therapy 37 91.0 2.1 86.5 95.4 44 94.6 > 95
Recreation Therapy 34 84.9 5.6 65.5 93.2 32 82.4 26
Speech Therapy 36 85.0 8.3 62.2 97.2 7 83.3 33
Other Services 35 88.6 3.5 78.7 95.8 45 93.6 > 94
Visitors and Family 37 89.3 2.7 81.7 94.0 47 89.0 46
Your Rehabilitation Doctor
(Your Attending Physician at RHRI)

37 86.7 3.3 78.6 91.8 46 82.4 < 11

Social Work Services and Discharge
(Case Management, Social Work Services and Discharge)

37 88.1 3.3 80.4 93.8 43 92.0 > 92

Some Final Ratings (Overall Assessment) 37 87.6 2.8 82.4 92.5 47 87.8 54

> +1 std. deviation
>> +2 std. deviations
< -1 std. deviation
<< -2 std. deviations
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Mean Mean

Press Ganey Associates, Inc.

Rhode Island Rehabilitation Public Report
Rehabilitation - Mean Score Comparison

Freestanding Hospitals

N
Std. 
Dev. Min Max

Rehabilitation Hospital 
of Rhode Island



Discharge Dates: 4/15/2003 - 7/15/2003
Received Dates: 5/1/2003 - 7/31/2003

1 Under 5 Days 4.8%
5 - 7 Days 21.4%
Over 7 Days 73.8%
Valid n 42
Missing n 5

2 Yes 76.6%
No 23.4%
Valid n 47
Missing n 0

3 Yes 34.8%
No 65.2%
Valid n 46
Missing n 1

4 Yes 71.1%
No 28.9%
Valid n 45
Missing n 2

5 Fewer than 6 months 97.8%
6 months to 1 year 2.2%
More than 1 year 0.0%
Valid n 45
Missing n 2

6 Black/African American 0.0%
Asian 4.5%
White 95.0%
Hispanic/Latino 0.0%
Am Indian/Alaska Native 0.0%
Native Hawaiian/Pac Islander 0.0%
Valid n 22
Missing n 25

7 8th Grade or less 10.9%
Some High School 23.9%
High School Graduate or GED 23.9%
Some college/2-year degree 28.3%
4-year college graduate 4.3%
More than 4 year degree 8.7%
Valid n 46
Missing n 1

Percentages reflect only patient responses and do not include missing data
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What is your race?

Were you placed on a 
restricted diet during most 
of your stay?

Did you have a roommate?

How long have you been 
receiving rehabilitation 
services?

What is the highest grade 
or level of education that 
you have completed?

Press Ganey Associates, Inc.

Patient's first stay here

Number of days in hospital

Rhode Island Rehabilitation Public Report
Rehabilitation - Patient Reported Demographics

Number Question Response Categories Rehab of RI



Discharge Dates: 4/15/2003 - 7/15/2003
Received Dates: 5/1/2003 - 7/31/2003

8 Yes 20.0%
No 80.0%
Valid n 45
Missing n 2

9 Read the questions 5
Wrote down the answers 5
Answered the questions 1
Translated the questions 1

Percentages reflect only patient responses and do not include missing data

www.pressganey.com

Rhode Island Rehabilitation Public Report
Rehabilitation - Patient Reported Demographics (continued)

Number Question Response Categories Rehab of RI

22

Did someone help you 
complete this survey?

If someone helped you 
complete the survey, how 
did they help you?

Press Ganey Associates, Inc.



Discharge Dates: 4/15/2003 - 7/15/2003
Received Dates: 5/1/2003 - 7/31/2003

Number Question Response Categories
1 0 - 17 0.0%

18 - 34 0.0%
35 - 49 6.4%
50 - 64 21.3%
65 - 79 53.2%
80+ 19.1%
Valid n 47
Missing n 0

2 Male 46.8%
Female 53.2%
Valid n 47
Missing n 0

3 Under 5 days 2.1%
5 - 7 days 14.9%
Over 7 days 83.0%
Valid n 47
Missing n 0

4 Medicare 78.7%
Managed Medicare 0.0%
Medicaid 2.1%
Managed Medicaid 0.0%
Other Government 0.0%
Blue Cross 10.6%
Worker Compensation 0.0%
CHAMPUS 0.0%
HMO 8.5%
Commercial 0.0%
Self-Pay 0.0%
Valid n 47
Missing n 0

5 Race American Indian 0.0%
Asian 2.1%
Black 0.0%
White 97.9%
Other 0.0%
Unknown 0.0%
Hispanic White 0.0%
Hispanic Black 0.0%
Hispanic 0.0%
Valid n 47
Missing n 0

*Hospital did not upload values.

Percentages reflect only patient responses and do not include missing data

www.pressganey.com

Rehabilitation - Uploaded Demographics

Rhode Island Rehabilitation Public Report

Gender

How many days were you 
in the hospital?

23

Primary Insurance Type

Age

Press Ganey Associates, Inc.

Rehab of RI



Discharge Dates: 4/15/2003 - 7/15/2003
Received Dates: 5/1/2003 - 7/31/2003

Overall
Section n %ile

Overall Rating 30 81.9 4.2 74.3 91.2 187 79.0 33
Admissions 30 83.1 4.6 74.1 90.9 187 75.7 < 10
Your Room/ Accommodations 30 77.5 4.7 70.8 89.0 187 75.1 40
Diet and Meals 30 79.6 6.5 63.7 95.6 184 77.4 37
Nursing Care (Treatment Staff) 30 85.0 5.4 65.1 93.5 183 83.7 30
Medical Procedures 30 84.0 4.2 77.4 91.9 184 83.7 53
Therapeutic Programs 30 79.8 4.2 71.7 89.9 182 77.3 33
Your Primary Therapist (Your Primary Psychiatrist) 29 81.3 4.7 72.7 90.1 180 78.3 31
Visitors and Family 30 82.2 4.9 72.9 93.6 164 76.4 < 13
Discharge 30 83.6 4.4 76.1 92.6 179 81.4 37
Some Final Ratings (Overall Assessment) 30 84.5 4.3 77.5 93.4 180 83.1 43

> +1 std. deviation
>> +2 std. deviations
< -1 std. deviation
<< -2 std. deviations
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Rhode Island Psychiatric Public Report
Psychiatric - Mean Score Comparison

Freestanding Hospitals

N
Std. 
Dev. Min Max

Butler Hospital
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Mean Mean
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Discharge Dates: 4/15/2003 - 7/15/2003
Received Dates: 5/1/2003 - 7/31/2003

1 Patient 95.1%
Parent 0.5%
Spouse 2.2%
Relative 2.2%
Other 0.0%
Valid n 182
Missing n 5

2 1 day or less 3.3%
2 - 3 days 19.6%
4 - 7 days 46.2%
8 - 14 days 21.2%
More than 15 days 9.8%
Valid n 184
Missing n 3

3 Male 47.0%
Female 53.0%
Valid n 185
Missing n 2

4 0 - 17 0.0%
18 - 34 37.8%
35 - 49 41.1%
50 - 64 15.7%
65 - 79 5.4%
80+ 0.0%
Valid n 185
Missing n 2

5 Yes 53.7%
No 46.3%
Valid n 177
Missing n 10

Percentages reflect only patient responses and do not include missing data
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Rhode Island Psychiatric Public Report
Psychiatric - Patient Reported Demographics

Number Question Response Categories Butler

Number of days in hospital

Who completed this survey

Sex of patient

Age

Is this your first admission 
to this hospital?
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